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Introduction

EKM Insight integrates with PrintReleaf to sync paper consumption data securely and reliably for
your entire fleet into PrintReleaf, automatically.

PrintReleaf calculates the forest impact and carbon emissions relating to each customers’ paper
consumption and provides certified environmental offsets in the form of reforestation and carbon
offsets to achieve net neutral or net positive impact on the environment.

EKM Insight is an authorised Integration Partner of PrintReleaf:
https://info.printreleaf.com/integrate-ekm

Enabling PrintReleaf at a Reseller / Customer Group Level

Before the PrintReleaf integration can be used it first needs to be enabled at a reseller or customer
group level.

Part I: Generating the Integration Token

Follow the steps below to create an integration token in PrintReleaf that you will later copy into EKM
Insight:

1. In PrintReleaf, navigate to Integrations.

@ Dashboard

% Accounts
[ Pprofile

EJ;E QR Codes

f_\, Biomass
Carbon
Deposits

Ej Certificates

@ Integrations
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2. Click Generate Token under the EKM Insight integration.

EKM Global Limited ~
Channel #ACT_ASE3DDA401E2  ® Active San

(3 Dasbonr Integrations

ﬁ% Accounts
. Servers  Feed Tokens
E Profile : Y i

OR Codes Integration Tokens

Integration Tokens give external applications
access to your PrintReleaf data. Third-party

EKM Insight

& FamiEss services can use an Integration Token to read

and write data from your PrintReleaf account.

Carbon I + Generate I
Deposits

Ej Certificates

@ Integrations.

3. Copy the Integration Token value.

NS IGHT

EKM Insight

Integration Token: D2EEETT e SISTRe T RS ISsaEETESsE

Created: 2024-05-15 12:22:40 UTC

Part Il: Configuring EKM Insight

Follow the steps below to configure your PrintReleaf Integration Token in EKM Insight.

1. In EKM Insight, navigate to the PrintReleaf tab.
2. Paste your Integration Token from Part I.

Reseller: EKM Global - EKM Test Portal

) Bxample ) EKMGlobal | ZEdit 3 Delete

Reselle Detais
Reseller Name EKM Global @ Mono (A4-equivalent) Colour (A4-equivalent) ~
Address 1Roman Way, Warminster

Country UK 4

Created 01-/an-2000 00:00:00

Reseller Contact Email

Reseller Encrypted i
Reseller Contact Phone No.
Reseller Contact name

Reseller HQ Country

Country ISO Code

Reseller Account Manager = = - i =

@

i Customers (5] Contacts g Users £ Email Templates () HP Smart Device Service: % PrintReleaf ' [ Consumable Management Configuration = Epson Remote Services (ERS) (£§ Remote EWS [LJ Audit History

Integration Token e« ceS
@ Test These Settings
S printreleaf

() Hide Menu
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Once the token has been entered, before it is saved, the button "Test These Settings" can be used to
check the token is valid. This will both confirm that EKM Insight and the PrintReleaf API can
communicate and validates the account name for the token entered.

4 Customers [3) Contacts igh Users () Email Templates () HP Smart Device Services %" PrintReleaf @) Consumable Management Configuration = Epson Remote Services (ERS) {£3 Remote EWS LF' Audit History

Integration Token ‘SZZea 5568 ‘ Test Passed APl Account: EKM Sandbox

 Save ||@ Test These Settings

:fr printreleaf.

Once you have saved the integration token, a notification banner will be displayed.

Changes have been saved.

Reseller Name EKM Global Reseller (@) Mono (A4-equivalent) Colour (A4-equivalent) ~ il
Address Office 4, Crusader House 80
Country — 70
Created 10-Jan-2024 17:48:22 50

Reseller Contact Email
Reseller Encrypted e

Reseller Contact Phone No.

Reseller Contact name Maria Filby 30
Reseller HQ Country UK 20
Country I1SO Code 10

Reseller Account Manager

#ifiit Customers (3 Contacts i@ Users (5 Email Templates @ HP Smart Device Services ¥ PrintReleaf Q Consumable Management Configuration == Epson Remote Services (ERS) g; Remote EWS LF Audit History

Integration Token  [522ea7-omd 6568 |

@ Test These Settings

Customer Configuration

After configuring PrintReleaf for the reseller / customer group, each customer also needs to be
added. There are three ways to achieve this:

e Creating a new PrintReleaf customer from Insight
e Connecting to an existing PrintReleaf customer using an Account ID
e Importing in bulk

Creating a new PrintReleaf customer from Insight

From the ‘Customers’ page in Insight, clicking the button "Create PrintReleaf Account" will start the
process:
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Customer: EKM Global Customer - EKM Test Portal

Territories Managed Devices = @ Mono (As-equivalent) Colour (A4-equivalent) ~ b

EKMnsight 10 Unmanaged Devices 0

Portal Euslumets Total Devices 38

Q {

Lt r Customer Details

Customer
e Status @ Active

Address Roman Way

E city Warminster

e Post Code BAT2 8SP
Management

Y Country United Kingdom

o Contact Name Maria Filby O

|
Consumable Contact Email maria.filby@ekmglobal.com N y To T e =
Management & & &g ¥ & £ o g
Contact Telephone 01385217920 GV A P PP P P o "

e A A R R & Q

Ly Created 10-Jan-2024 17:49:30 a

Incident

Management

8 Monitors = Custom Data 98 Zones g Delivery Locations &h People | @) Consumable Management Configuration /A Alert Management Configuration () HP Smart Device Services £ PrintReleaf wen Eg
e Last deposit uploaded No deposits uploaded

Use customer specific Integration Token ()

Account 1D |
Integration Mode Disabled v
v ] [+ Create PrintReleaf Account
ystem
Administration &

- = ' printreleaf
Hide Menu

The following display will appear:

E Monitors §= Custom Data ES Zones W Delivery Locations igh People ° Consumable Management Configuration A Alert Management Configuration @ HP Smart Device Services . PrintReleaf 'es |

PrintReleaf Account Name  |EKM Global Customer ‘ Ok | 2 Cancel

v ] +

@r printreleaf.

Enter the PrintReleaf Account Name (by default the customer’s name in Insight is suggested), which
can be edited before OK is clicked.

E Monitors §= Custom Data E'S Zones M Delivery Locations igh People Q Consumable Management Configuration A Alert Management Configuration @ HP Smart Device Services % PrintReleaf o |

. |
PrintReleaf Account Name  [EKM Global Customer |¢ Ok | 3 Cancel

v (2] ar

‘_;F printreleaf.

Once OK is clicked, EKM Insight attempts to create the account on PrintReleaf. If an account exists
with the same name an error will be returned, and another name will need to be chosen. If the
account name is unique the Account ID is created and saved under the newly created customer.

E Monitors §= Custom Data ES Zones W Delivery Locations i People ° Consumable Management Configuration A Alert Management Configuration @ HP Smart Device Services  * PrintReleaf «

Last deposit uploaded No deposits uploaded

Use customer specific Integration Token a

Account ID |05a; e L |
Integration Mode Managed Devices Only v

v @ Test These Settings | 2 View PrintReleaf Account |

The default Integration mode is set to ‘Managed Devices Only’, but can be configured as:

o All Devices - Deposits are uploaded for every device.
o Managed Devices Only - Deposits are uploaded only for managed devices.
o Disabled - No deposits will be uploaded for this customer.
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Connecting to an existing PrintReleaf customer using an Account ID
The customer may already exist in PrintReleaf, if:

e The customer was created manually using the PrintReleaf web application
e The customer was created automatically via another DCA tool and want to re-link the
customer

If so, you can extract the Account ID from the PrintReleaf web application:

< C @ % printreleaf.com/dashboard/account:f6593aal:: i iz oo icowii+31ac

EKM Global Limited ~
Channel #ACT_ABE3DDA401E2 e Active Sandbox Mode

< Accounts

4 EKM Mal‘ia ® Customer Active

Overview Certificates Biomass Carbon Deposits QR Codes

Customer: EKM Global Customer - EKM Test Portal

Termtories ) United Kingdom ) EKM Clobal Reseller ) EKM Clobal Customer | Z edit | X Delete

Resellers

=

EKM Insight
Portal

8f o indcave Moty szge
Custonmer Managed Devices =" B @ Vono (A4-equivalent) Colour (A4-equivalent) ~ il
Management Unmanaged Devices 05
Total Devices Ef="
Asset = ’
Maragement Customer Details
8' Status ® Active
5 Address Roman Way 40
Cansumable City Warminster
Management
Post Code BAT28SP
ne
e Country United Kingdom
Incident ContactName  Maria Filby
Management
> ContactEmail  maria filby@ekmglobal.com — %
“ Contact Telephone 01385217920 PUFC N .
S S X <
Reparts Created 10-Jan-2024 17:49:30 \& h
Pracuct =3 Moni — oo » i #
Database 2 Monitors §= Custom Data 9 Zones W Delivery Locations #gh People &) Consumable Management Configuration /A Alert Management Configuration () HP Smart Device Services % PrintReleaf ww
Fio3 Last deposit uploaded No deposits uploaded
System Use customer specific Integration Token
Administration Account ID 05 : 41
() Hide Menu Integration Mode wanaged Devices Only v |

v |[@ Test These Settings ||  view PrintReleaf Account |

The button "Test These Settings" will call the PrintReleaf API and confirm that the account ID works,
and check that the name of the account is displayed as it is stored on the PrintReleaf portal.
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Last deposit uploaded No deposits uploaded

Use customer specific Integration Token O

Account ID ‘0533 8 541 Test Passed  Deposit Account: EKM Global Customer
Integration Mode ‘ Managed Devices Only V|

@ Test These Settings | " View PrintReleaf Account |

Bulk Import

When migrating accounts from another DCA tool, it may be necessary to transfer all your customer
account IDs in a single batch. Please contact our help desk for assistance with this.

Customer Specific Integration Tokens

It is possible for a customer who has their own PrintReleaf account to use their own Integration

token.

Ensure that "Use customer specific integration token" is checked and enter the token into the
“Integration Token” field.

Last deposit uploaded No deposits uploaded
Use customer specific Integration Token
Integration Token |
Account 1D | |
Integration Mode | Managed Devices Only

o

_§F prinfreleaf.

All deposits for the customer will then be uploaded under their own integration, and not the reseller
/ customer group level integration.

Note: It is not possible to configure a customer's deposits to upload under two different integration
tokens.
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View PrintReleaf Account Button

Last deposit uploaded No deposits uploaded

Use customer specific Integration Token OJ

Account 1D |f{36{]Ba£}6—beaa -4832-bc58-66b20515e3a5
Integration Mode | Managed Devices Only V|

@ Test These Settings | * " View PrintReleaf Account |

The button "View PrintReleaf Account" will take you directly to the PrintReleaf account page for
that customer. This will open in a new tab or window, and you will need to use your PrintReleaf
username and password to access the account:

A EKM Global Limited
hann ® Active  ~ Sandbox Mode

Add users to finish setting up this account + Add Users

< Impersonate this account 2,

New customer Ltd TEST - cuomer s

Overview Certificates  Biomass Carbon Deposits QR Codes Users  Settings

ass Volume Summary
Biomass Volume History Biomass Volume Summary

INTER\IAL@ Year uNIT: (EEREESY Std Sheets kg

b

PERIOD SHEETS STD TREES

This Month 1] 0

This Year a 0

B integrations
<> APl
(@) Reports

B —_ — — e —

Lifetime 0 0

Deposit Uploading
Upload Time

By default, EKM Insight will compile engine cycle counts and upload PrintReleaf deposits once a day
at 19:00 UTC (this can be configured upon request).

What is uploaded?

Each customer with an Account ID configured will have a daily deposit total upload, if the total is 0
then no deposit will be made.

The total upload is the total number of engine cycle counts for the devices between the current date
and the last deposit upload date. If there is no last deposit upload data (for example if a customer
has only just configured PrintReleaf) then only the previous days totals are used. If a customer's
integration mode is All Devices, then every device engine cycle is used, if the mode is Managed
Devices Only, then only devices that are set to be managed contribute towards the total. If the
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mode is Disabled, then no devices contribute towards the total and that customer will not upload a
deposit total.

Upload backdating

Because the totals are taken from the last deposit date up to the current date, if any deposit uploads
are missed then the system will simply collate the missed uploads into the next successful

deposit. For example, if a network failure on Monday prevented the deposit uploading and the fault
was not repaired until Wednesday, then Wednesday's upload would contain the totals for Monday,
Tuesday, and Wednesday. This would be deposited as Wednesday’s upload and not as three
separate uploads, and the total would still match what would have been uploaded without the fault.

Setting a customer’s Integration Mode to Disabled will stop the upload of engine cycle counts. If the
customer’s Integration Mode is then changed to “All Devices” or “Managed”, then all the totals
(since the Disabled mode was set) will be included in the upload.

For further assistance please contact EKM Support at support@ekmglobal.com
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